
 
 

Grievance Redressal Cell (Student Redressal committee) 

The Grievance Redressal Committee is a statutory committee with a mandate to hear, deal with 

and settle grievances of Students, Faculty Members and other Staff of the Institute. The committee 

is made up of seven people and established as per the regulations mentioned in AICTE Act,1987, 

Redressal of Grievance of Students Regulation, 2019 vide F.No.1-101/PGRC/AICTE / Regulation 

/ 2019 dated 07.11.2019 and Appendix 6.3.2. 

Policy:  

PIBM is committed to developing and maintaining an effective, timely, fair and equitable 

grievance handling system which is easily accessible to all complainants (Faculty/Staff and 

students). 

Composition:  

 Director as Chairperson 

 Secretary 

 Ombudsman, nominee university of Pune -1 

 Departmental HOD-2 

 One Senior Faculty (not below Associate Professor) as Member. 

 One student representative 

Objectives: 

 To develop a culture that views grievances as an opportunity to improve the 

organization and how it works; 

 To set in place a grievance handling system that is client focused and helps PIBM to 

prevent grievances from recurring; 

 To ensure that any grievances are resolved promptly, objectively and with sensitivity 

and in complete confidentiality 

 To ensure that the views of each complainant and respondent are respected and that 

any party to a grievance is not discriminated against nor victimized 

 To ensure that there is a consistent response to grievances. 



 
 

 To develop an organizational framework to promptly address and resolve grievances 

of Faculty Members & Other Staff, Students fairly and equitably. 

 To ensure that, there is no laxity in terms of fair-deal with the Faculty Members 

& Other Staff, Students. 

 To ensure effective solution to the grievances of Faculty Members & Other Staff, 

Students through an impartial and fair approach. 

 To address the academic and administrative problems of the students. 

 To provide satisfaction to the Faculty Members & Other Staff. 

Frequency of Meetings: Twice a year and as & when required. 

Tenure: 3 years 

Scope: The Grievance Committee shall consider grievances of students of the Institution. 

Procedure: Admission related grievances 

 A complaint from an aggrieved student member relating to the institution shall be 

addressed to the Chairperson, Grievance Redressal Committee (GRC). ii. The GRC 

shall send its report with recommendations, if any, to the concerned DTE or 

University and a copy thereof to the aggrieved person, within a period of 15 days 

from the date of receipt of the complaint. iii. In case person is not satisfied with the 

decision of Grievance Redressal Committee, they may appeal to the concerned 

affiliating University/State DTE for redressal of their grievance. 

Other Grievances 

 An Institution shall furnish, prominently, on its website, all relevant information in 

respect of the Grievance Redressal Committee(s) coming under its purview. The 

departmental level grievances are attended by the concerned coordinators, Mentors 

and Department Heads. 

 Unresolved grievances at the departmental level and association level are referred 

to as the Grievance Redressal Cell of the institution. 

 The aggrieved member shall register his/her petition in the Grievance    Redressal 



 
 

register in prescribed form which is available in the office. 

 The grievance committee will meet and listen carefully on the urgency of the complaint. 

 The grievance committee shall look into the petition, discuss with the concerned faculty 

members and other staff of the Institute and refer to the relevant documents and give its 

solution to the concern person in writing or give the recommendations to the 

management with consensus (if  required). 

 Grievances not resolved by the Student Grievance Redressal Committee shall be referred to 

the Ombudsperson, within the time period provided in these             Regulations. 

Functions: 

 To consider all grievances submitted in writing by any member of the Students of the 

Institute. 

 To access all files confidential or otherwise relevant to the individual's grievance. 

 To study the application and after looking into the relevant documents discuss with those 

concerned. 

 To submit its recommendations and report to the Director as expeditiously as possible 

 To make final settlement of any grievance within a reasonable period 

 

Committee members Designation 

Dr. Sachin Borgave 

Dr. Mahima Singh 

Mr. Gururaj Dangare 

Mr. Manish Patankar 

Ms.Rupali Deshpande 

Ms. Sakshi Kshirsagar 

– Chairman 

- Secretary 

- Faculty Representative 

– Faculty Representative 

–Faculty  Representative 

-Student representative(MBA) 

 

 Minutes of Meeting for Grievance Redressal Cell 

 


